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D-LINK OFFERS LIMITED LIFETIME WARRANTY FOR
BUSINESS SOLUTION PRODUCTS TO AFFIRM
CONTINUOUS COMMITMENT TO PROVIDING

QUALITY PRODUCTS AND SOLUTIONS

Johannesburg, 1 October 2009 — D-Link, the end-to-end computer
networking solutions provider for consumers and businesses, today
announced that its business solution product lines, which offers one of the
industry’s most comprehensive product portfolios, will now ship with Limited
Lifetime Warranty (LLW) to give its customers greater confidence and
assurance of quality products purchased.

Beginning 1 October 2009, D-Link business solution products purchased from
D-Link’s authorized reseller or distributor will be covered by this LLW for as
long as the product is owned by the original customer, or up to a five year
period after the product’s discontinuance, whichever occurs first. This new
warranty will apply across D-Link’s business solution products which include
unmanaged, smart and managed switches, business wireless, and firewall
security appliances.

"Warranty, product support and product quality have always been areas of
concern for many businesses,” said Tobie van Schalkwyk, D-Link South Africa
Country Manager. “With this limited lifetime warranty, we hope to provide our
customers the ability to confidently plan their network development roadmap
for the future, without having to worry about wastage of previously invested
resources or product quality.”

Besides providing assurance of support, the LLW also means the assurance of
quality. Quality is an area D-Link has constantly focused on in ensuring the
efficiency of D-Link’s value chain. When it comes to providing quality, D-Link
abides by a set of rules, and it is not limited to just product quality, but also
service quality, documentation quality, process quality, sales force quality,
marketing quality, communication quality, and more.

With this new LLW specially designed for its business solution products, D-Link
is affirming its commitment towards providing quality products and after sales
support to build and increase customers’ confidence towards D-Link’s products
and solutions.



For a list of current models or product lines covered under this warranty,
please refer to http://warranty.dlink.com.
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About D-Link

D-Link is the global leader in connectivity for small, medium and large enterprise
business networking. D-Link continually strives for excellence as an award winning
designer, developer, and manufacturer of networking, broadband, digital electronics,
voice and data communications solutions for the digital home, Small Office/Home
Office (SOHO), Small to Medium Business (SMB), and Workgroup to Enterprise
environments. With millions of networking and connectivity products manufactured
and shipped, D-Link is a dominant market participant and a price/performance leader
in the networking and communications market.
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Models or product lines covered in D-Link Limited Lifetime

Warranty (LLW)

a. Unmanaged Switches: DES-1000 series, DGS-1000 series which with more
than 8 ports except DES-1008F and DES-1008P
b. Smart Switches: DES-1200 series, DGS-1200 series, DES-2100 series

c. Managed Switches: DES-3000 series, DGS-3100 series, DGS-3200 series,
DGS-3400 series, DES-3500 series, DGS-3600 series, DES-3800 series

‘ d. Business Wireless Products: DWS-3000 series, DWS-4000 series, AirPremier
family, AirPremier N family, DWL-3140AP, DWL-3500AP, DWL-8500AP, DWL-
8600AP.

e. Firewall Security Appliances: NetDefend family




